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DOWNLOADING YOUR DIGITAL
SEASON PASS

You should have received your download link in an email from
noreply@tickets.tottenhamhotspur.com

" Open this email on your iPhone and

to :

[ Apple WaIIet} click on the
button.

v TOTTENHAM
HOTSPUR

Once clicked, your Digital Season Pass should pop up on your
screen as shown

To add the pass to your Apple Wallet, click

=



‘ The screen below will appear with default
—J settings selected. You do not need to change
anything. lo proceed, click

Automatic
Selection

“"Spurs Member Card” will be automatically
selected where this pass is selected.

Automatically Select v

Do Not Automatically Select
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HOW TO VIEW YOUR PASS INFORMATION

Inyour Apple Wallet, your ticket will be displayed as
shown below.

To view further information about your ticket, click
the in the top right corner.

Done

Y TOTTENHAM
HOTSPUR

Hold Near Reader
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Spurs Member Card

Updated just now

Automatic Updates
Allow Notifications

Suggest on Lock Screen

Show based on time or location

Automatic Selection

Automatically select this pass where it is requested.

Remove Pass

00000000000000000

Ticket Holder
Your Name

CRN
1234567

ACN
123456

Price Class
Adult

Disclaimer

Card remains the property of Tottenham
Hotspur Football Club. Valid only when
used by registered holder. Sold subject to
terms and conditions of
tottenhamhotspur.com.

Powered by FortressGB

https://www.fortressgb.com
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FAQs & TROUBLESHOOTING

What if | don't have a smart phone or
compatible mobile device?

T you do not own a smart phone and have no way of downloading
a Digital One Hotspur Pass to a mobile device for use on
matchday, please visit

T you have purchased a Premium ticket, please email

What Apple devices are compatible?

All Face ID iPhones are supported, as are all Touch ID iPhones
with the exception of the iPhone 5s. Digital ticketing is also
available on all Apple Watch models.

What is the difference between a

Digital One Hotspur Pass and a Digital
Ticket?

Digital One Hotspur Passes are issued to One Hotspur Members
one time only. Once downloaded, this pass should not be deleted
as it will be updated automatically within 7 days of each match
the supporter is due to attend (unless their ticket is issued via an
alternate method).

Digital Tickets, on the other hand, are valid only for the match
displayed on the ticket. Like a Digital Season Pass, a Digital Ticket
must be downloaded to the smart device of the supporter who
intends to use it.



